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our impact.

What’s Trending:
Customer Service Careers
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celebrating success.

2,235 Employers were served since July 1, 2017

If you enjoy interacting with people, Customer Service 
occupations are a great way to start your career!  Most 
require little to no experience and offer opportunities for 
advancement. 

These are the top paying Customer Service 
occupations in our region: 

Sales Managers

Top 5 Occupations

Michigan Works! Southeast is continuing to impact the local economy.  
Since January 1st, over 4,000 customers found a new job thanks to our 
dedicated Career Advisors!  Job seekers weren’t the only ones who 
benefited as our local employers enjoyed an influx of dedicated, talented 
workers.

4,292 Jobs were filled since July 1, 2017

19,179 Individuals were served across our 5 counties

Median Pay: $56.77/hour
1.

Marketing Managers
Median Pay: $56.03/hour

2.

Purchasing Managers
Median Pay: $49.88/hour

3.

Sales Representatives (Wholesale & Tech.)
Median Pay: $35.16/hour

4.

Purchasing Agents (Except Wholesale, Retail)
Median Pay: $30.24/hour

5.

Kyria Hunt enjoyed her job as an office 
manager at Dr. Flue in Tecumseh, but lost 
it when the company restructured.  
Having been previously enrolled in our 
services, Kyria was familiar with Michigan 
Works! Southeast’s resources and 
decided to come back for further 
assistance after meeting KK Slusher in the 
community.

KK referred her to the Resume Strategies 
Workshop facilitated by Sunshine Plato, 
where she was amazed at the support 
and information she received.  Within one 
month, Kryria landed the highest paying 
job of her career as a Customer Service 
Manager at 101 Mobility in Ann Arbor.

64,967 Total visitors came to our One-Stop Service Centers

“I’m very thankful for Michigan Works! [Southeast]!  I’d recommend 
anyone who is seriously looking [for] employment to take [their] resume 
class!” – Kyria Hunt

Michigan Works! Southeast offers job search assistance 
and resume workshops that will help you land your next 
opportunity.  Visit your local One-Stop Service Center to 
get started!


