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Our Response to COVID-19 | Open for appointments only 
 

SOUTHEAST, MI – In efforts to help mitigate the spread of COVID-19, 
Michigan Works! Southeast offices will remain open, however, our services will be 
delivered through an increased use of technology.  Effective immediately, all 
Michigan Works! Southeast locations are open for appointments only.  The 
number one priority of Michigan Works! Southeast is the safety of our team 
members, customers, partners and the communities we serve.  As a result of 
COVID-19, we are rapidly changing the way in which we provide services to our 
customers.   

 

“We understand this is a difficult period for job seekers, businesses and our 
employees, and it is important that we remain open to serve our customers,” 
said Bill Sleight, Director of Michigan Works! Southeast. Calling ahead prior to 
your visit we will be able to provide the best customer service possible in these 
difficult times while also prioritizing the safety of our team.  We should be able to 
accommodate most customers with a same-day appointment,” Sleight said.   

 
 

Michigan Works! Southeast is working as efficiently as possible with Michigan 
Department of Labor and Economic Opportunity to identify services that can be 
provided through the use of technology and other methods that will allow us to 
practice social distancing.  “We are able to offer most services by phone or via 
other technology but If you do visit one of our offices, you will be asked to 
practice social distancing by standing apart from the person to whom you are 
speaking, sitting across long tables during conversations, or moving into larger 
rooms for conversations.  We are taking necessary sanitary precautions, and are 
regularly updating our team members on recommendations provided by the 
Center for Disease Control and Prevention (CDC).” Sleight said. 
 

For updates relating to the way we are providing services, please visit 
www.mwse.org/COVID-19 .  Customers can also call their local office to schedule 
an appointment or for information. 
Hillsdale: 517-437-3381, Jackson: 517-841-5627, Lenawee: 517-266-5627, Livingston: 
517-546-7450, Washtenaw: 734-714-9814 
 

Michigan Works! Southeast is part of a statewide network of organizations 
that contributes to the economic prosperity of our communities by developing a 
strong, talented workforce. The agency serves businesses and jobseekers in the 
counties of Hillsdale, Jackson, Lenawee, Livingston and Washtenaw.  The Michigan 
Works! Southeast Workforce Development. 
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